
*Customers must meet a federally recognized household income requirement to qualify. Customers residing in multi-family dwellings
must be on a residential rate and have an active account with AEP Ohio. Additional restrictions apply. See website for full details. 

The High Efficiency for Low-income Program offers income-eligible 
customers* free or low-cost home upgrades to help improve their 

comfort while saving money on their electric bills.

Refrigerators
& Freezers

HVAC Lighting WashersWater Dryers

Improve home comfort with these upgrades and more!

FREE home 
upgrades 
to HELP you 
save money

Scan the QR code or visit 

AEPOhio.com/HomeUpgrades 

to apply and qualify for a free 

home energy assessment.
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High Efficiency for Low-income Program 
AEPOhioHELP@resource-innovations.com
1-888-642-9363


